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Our company’s purpose is to be the most trusted energy partner in the world. With trust comes a  

license to operate and opportunities for future growth. Trust is earned over time by consistently  

delivering on our commitments, treating each other with respect and, above all, acting with integrity.   

We operate across the globe and are subject to changing and often complex laws and regulations,  

but the way we conduct business should never be compromised. Bribery in any form is absolutely  

prohibited and we do not tolerate corruption.

There are a range of policies, practices, systems and staff available to provide the practical guidance 

you need to perform your job effectively within the law and up to Hess standards. This Guide provides 

an overview of those resources and reaffirms our expectations.

Preserving our outstanding reputation requires each of us to hold ourselves, our colleagues and any 

third party who represents us accountable for acting with integrity.

I encourage you to consult with Global Compliance or utilize our Hess Hotline anytime, should you have 

a question or concern.

John B. Hess

Chief Executive Officer

DEAR COLLEAGUE:
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INTRODUCTION

ANTI-BRIBERY AND  
ANTI-CORRUPTION POLICY  
AND PROCEDURE 

Hess' Anti-Bribery and Anti-

Corruption Policy and Procedure 

(ABAC Policy and Procedure) 

provides guidance to help us comply 

with anti-bribery laws like the U.S. 

Foreign Corrupt Practices Act (FCPA), 

the United Kingdom’s Bribery Act 2010 

(U.K. Bribery Act) and the local anti-

bribery laws of other countries where 

Hess conducts business. It applies to 

all Company operations worldwide and 

to all Hess colleagues. It is critical that 

we all understand and appreciate the 

importance of the ABAC Policy and 

Procedure since violations of anti-

bribery laws can lead to severe civil and 

criminal penalties for both you and the 

Company.  

If there is a conflict between any 

applicable law and Hess' policies or 

procedures, you are required to follow 

the stricter standard. 

ABAC POLICY AND PROCEDURE 
QUICK REFERENCE GUIDE 

This Anti-Bribery and Anti-Corruption 

Policy and Procedure Quick Reference 

Guide (ABAC Quick Reference 

Guide) is a supplement to the ABAC 

Policy and Procedure and provides key 

highlights to help you perform your daily 

work duties. You are responsible for 

complying with Company policy and all 

laws related to your work. For complete 

details and additional guidance, please 

refer to the ABAC Policy and Procedure.
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1.    Business activities must be 
conducted with integrity and in 
accordance with Hess Values.

2.    Bribery or corruption will not  
  be tolerated, whether in the  
  public or private sector.

3.   Facilitation payments are  
      prohibited.

4.    Anti-corruption laws prohibit 
  improper payments and  
  require maintenance of  
  accurate books and records  
  for all transactions.

5.    If there are any inconsistencies  
between Hess policies and  
anti-corruption laws or  
regulations, the more  
restrictive standards apply.

6.     Hess can be held responsible  
for the acts of third parties  
associated with or acting on  
its behalf.

7.    Certain interactions with  
Government Officials must  
be pre-approved.

8.    Compliance due diligence must 
be conducted on certain third 
parties prior to entering into  
engagements with them.

9.      Anti-corruption laws provide 
severe criminal and civil  
penalties for violations  
committed by both companies 
and individual employees.

10.  Concerns about potentially 
improper activity, doubts or 
questions must be raised to 
managers, the Legal Department 
or Global Compliance.

OUR ANTI-BRIBERY AND ANTI-CORRUPTION  
GUIDING PRINCIPLES

Hess is committed to operating with the highest level of integrity. All Hess  
colleagues must adhere to the following Anti-Bribery and Anti-Corruption  
Guiding Principles (ABAC Guiding Principles):
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SUMMARY

Hess is committed to conducting business with integrity. We 

must abide by all applicable anti-bribery and anti-corruption 

laws including the FCPA and U.K. Bribery Act, and the local 

anti-bribery laws of the countries where we do business.  

In addition to prohibiting bribery of non-U.S. Government 

Officials, these laws require companies to establish and 

maintain accurate books and records and sufficient 

internal controls, as well as prohibit private sector  

or commercial bribery. 

BRIBERY OF GOVERNMENT  
OFFICIALS 

Hess has a zero tolerance policy for bribery. 

Specifically, you are prohibited from giving, 

promising, offering or authorizing a payment 

or anything of value to a Government Official 

in order to obtain or retain business or to 

secure an improper business advantage. 

A Government Official is broadly defined to 

include:

•  Any elected or appointed official (e.g., 

ministers, politicians)

•  Any candidate running for political office

•  Any officer or employee of a government  

official, agency or enterprise (e.g.,  

customs officials, police officers, ministry 

officials)

•  Any officer or employee of a wholly or 

partially state- or nationally-owned or  

controlled company (e.g., CNPC,  

GEPetrol, GNPC, Petronas, Sonatrach)

•  Any member of a royal family or military

•  Any person acting for, or on behalf of, a 

public international organization (e.g., the 

United Nations, Red Cross, IMF)

•  Any person otherwise categorized as a 

government official under local law

FACILITATION PAYMENTS

A facilitation payment is a payment made to 

a Government Official in  

exchange for expediting or ensuring the 
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DID YOU KNOW?
 Global Compliance has  

recently established two online approval  

systems to support the ABAC Policy and  

Procedure – the Anti-Bribery and Anti- 

Corruption Approval System (ABAC Approval 

System) and the Anti-Bribery and  

Anti-Corruption Due Diligence System  

(ABAC Due Diligence System). Both  

systems are described in more  

detail in this ABAC Quick

 Reference Guide. 

Q:  Should employees of a National Oil 

Company (NOC) be treated as  

Government Officials?

A:  Yes. All employees of NOCs, whether  

full-time or part-time, should be  

treated as Government Officials. Many  

anti-corruption laws like the FCPA  

and U.K. Bribery Act broadly define  

Government Officials. If you are unsure 

whether an individual is a Government 

Official, consult the Legal Department  

or Global Compliance.

 

FAQ

FACILITATION PAYMENTS 

A facilitation payment is a payment 

made to a Government Official in  

exchange for expediting or ensuring the 

performance of a routine governmental 

action or function for which the  

government official will not be exercising 

his or her discretion. Facilitation  

payment requests typically arise in  

connection with issuing licenses and 

permits, processing paperwork and  

obtaining similar services. You are  

prohibited from making facilitation  

payments, and must immediately report 

any requests for such payments to  

your manager and Global Compliance. 

Hess recognizes a limited exception 

on this prohibition in instances where 

you are threatened with violence or 

imminent physical harm if a payment is 

not made. In these rare instances, the 

payment can be made, but must be 

reported immediately to your manager 

and Global Compliance and accurately 

and completely recorded in the  

Company’s books and records.

 

DID YOU KNOW?  
You may not provide benefits  

with the intent to improperly  

influence any individuals 

 in either the public  

or private sector.  
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Business gifts and entertainment can help strengthen or develop 

working relationships with customers, vendors and other third 

parties. Nonetheless, we should always use our judgment to  

determine what is appropriate. 

GIFTS, MEALS, HOSPITALITY,  
ENTERTAINMENT  
AND TRAVEL SUPPORT

Any gift, meal, hospitality, entertainment 
or travel support must be:
• Permissible under all applicable laws
•  Reasonable and appropriate under 

the circumstances
•  Offered for a legitimate business 

purpose
• Not intended to influence the recipient 

Benefits to non-U.S. Government 
Officials over a certain monetary amount 
must be pre-approved through the 

ABAC Approval System. All benefits 
to U.S. Government Officials must be 
pre-approved through the ABAC  
Approval System.  

Questions about giving benefits to U.S. 
Government Officials should be directed 
to the Government and External Affairs 
Department, the Legal Department or 
Global Compliance.



8

TYPE OF GIFT NON-US  
GOVERNMENT  
OFFICIAL

NON-GOVERNMENT  
OFFICIAL

Gifts < USD 25 in  
Retail Value

No pre-approval No pre-approval

Gifts Between USD 25 
and USD 100 in Retail 
Value

ABAC Approval System 

pre-approval

Manager pre-approval

(email acceptable)

Gifts > USD 100 in  
Retail Value

ABAC Approval System 

pre-approval

Manager and  
Legal Department  
pre-approval  
(email acceptable)

GIFTS

Gifts < USD 25
May be offered as a simple business 
courtesy and on an occasional basis. 
Generally, they must be branded 
with the Hess logo. Examples of gifts 
include: 
• T-shirts 
• Ballpoint pens
• Notebooks
• Diaries
• Key chains
• Coffee mugs 
• Mouse pads

When offering gifts < USD 25 on  
official holidays, customary gift-giving  
occasions or in connection with a 
significant business event, they do not 
need to be branded with the  
Hess logo.
 
 

Gifts    USD 25 
May be offered in connection with 
customary gift-giving occasions, 
significant business events 
or official holidays, such 
as Chinese New Year, 
Christmas, New Year or 
Eid al-Fitr. Each country 
has an established list 
of approved customary 
gift-giving occasions and 
holidays when gifts may 
be offered. These lists are avail-
able from Country Managers/Asset 
Managers, the Legal Department or 
Global Compliance. Examples of gifts 
include:
• Hess toy trucks
• Moon cakes, cookies or chocolates
• Fruit baskets 
• Flowers

DID YOU KNOW?
Gifts of cash and cash 

equivalents such as gift  

cards, vouchers or 

travelers’ checks are 

prohibited.   

Approval Requirements:
All gifts must be approved in conformity with the below requirements. 

>  

   All gifts to U.S. Government Officials must be pre-approved through the ABAC 
Approval System, regardless of value.

   An individual may not receive more than three gifts per calendar year.  
   This limit applies to gifts that exceed USD 25 in retail value.

  Hess toy trucks do not need to be submitted through the ABAC Approval  
System. Follow established procedures to obtain manager/department head 
pre-approval.
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MEALS AND HOSPITALITY

Meals and hospitality may be provided 
in connection with legitimate business 
interactions.  They must take place at a 
venue appropriate for business purposes 
and must follow the limits established for 
the country in which they are provided.  
These limits are per attendee/per meal, 
inclusive of taxes, service charges and 
tips. For countries not indicated, the limit 
is USD 150 (converted to local currency).

Meals or hospitality that are excessive  
in terms of cost or frequency are  
prohibited.  

 

For the most up to date information, visit the Global Compliance website.

USA

CHINAKURDISTAN 
REGION OF IRAQ

NORWAY

DENMARKUK

FRANCE

ALGERIA
LIBYA

AUSTRALIA

MALAYSIAGHANA
EG

USD 150

MYR 200

RMB 500

DZD 9,000

LYD 130

IQD 150,000

GHS 300

XAF 50,000

DKK 1,000GBP 150

EUR 150

NOK 1,400

AUD 150

Country Meal and Hospitality Limits
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TYPE OF MEAL AND 
HOSPITALITY

NON-U.S.  
GOVERNMENT  
OFFICIAL

NON-GOVERNMENT  
OFFICIAL

Meals and Hospitality
Country Limit

No pre-approval No pre-approval

Meals and Hospitality > 
Country Limit

ABAC Approval System 
pre-approval

Manager and Legal  
Department pre-approval  
(email acceptable)

Approval Requirements:

All meals or hospitality must be approved in conformity with the below requirements. 

DID YOU KNOW?
Gifts to Government Officials 

and/or their family members may 

violate anti-corruption laws if 

they are provided to improperly 

influence the actions or 

decisions of Government  

Officials.   

FAQ

<

Q:  I took a Government Official out for 

a meal that I believed would be less 

than the applicable country meal limit, 

but the cost ultimately exceed that 

limit. What should I do?

A:    You should take all reasonable steps to 

avoid such a situation. Prior to a meal, if 

you believe there is a possibility that the 

meal will exceed the applicable country 

meal limit, you should seek pre- 

approval through the ABAC Approval  

System. In the event a meal 

unexpectedly exceeds the 

applicable limit,  you 

should submit a   

request through 

the ABAC  

Approval    

System 

immediately  

following  the 

meal.

  All meals and hospitality to U.S. Government Officials must be pre-approved 
through the ABAC Approval System, regardless of value.

<
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Approval Requirements:

All entertainment must be approved in conformity with the below requirements.    

ENTERTAINMENT 

Moderate and appropriate  
entertainment may be provided in  
addition to meals and hospitality. It 
must be related to a legitimate  
business interaction and must take 
place at a venue appropriate for  
business purposes. When meals and 

entertainment are provided together, 
both the meal limit for the applicable 
country and the entertainment limit 
described below must be separately 
followed. Entertainment that is excessive 
in terms of cost or duration is prohibited. 

TYPE OF  
ENTERTAINMENT 

NON-U.S.  
GOVERNMENT  
OFFICIAL

NON-GOVERNMENT  
OFFICIAL

Entertainment    USD 150 
Per Individual

ABAC Approval System 
pre-approval

Manager pre-approval 
(email acceptable)

Entertainment > USD 150 
Per Individual

ABAC Approval System 
pre-approval

Manager and Legal  
Department pre-approval 
(email acceptable)

  All entertainment to U.S. Government Officials must be pre-approved through 
the ABAC Approval System, regardless of value.

 No individual may be entertained more than two times per calendar year.

<
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Approval Requirements:

All travel support must be approved in conformity with the below requirements.   
 TYPE OF TRAVEL 
SUPPORT

NON-U.S.  
GOVERNMENT  
OFFICIAL

NON-GOVERNMENT  
OFFICIAL

Travel Support     
USD 500 Per Individual

ABAC Approval System 
pre-approval

Manager pre-approval
(email acceptable)

Travel Support >  
USD 500 Per Individual

ABAC Approval System 
pre-approval

Manager and Legal  
Department pre-approval 
(email acceptable)

TRAVEL SUPPORT 

Reasonable and appropriate travel 
support may be provided in connection 
with legitimate business interactions 
with the following restrictions: 

•  Travel support must comply with the 
Global Travel Policy

• Travel should be as direct as 
   possible and avoid unnecessary  
   overnight layovers
•  Hotel and travel itineraries must be 

limited to the time reasonably  
necessary to attend the business 
interaction

<

  All travel support to U.S. Government Officials must be pre-approved through the 
ABAC Approval System, regardless of value.
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PER DIEMS 

The payment of per diems is only 
permitted if it is required by local law 
or regulation, or by specific contractual 
provisions. In these limited instances, 

such payments must be pre-approved 
through the ABAC Approval System.  
Providing pocket money or spending 
cash is strictly prohibited.

NON-U.S.  
GOVERNMENT  
OFFICIAL

NON-GOVERNMENT  
OFFICIAL

Per Diems ABAC Approval System 
pre-approval

Manager and Legal  
Department pre-approval
(email acceptable)

Approval Requirements:

All per diems must be approved in conformity with the below requirements.    

ABAC APPROVAL SYSTEM

The ABAC Approval System is a 
web-based tool used to track, review 
and monitor benefits provided to 
Government Officials, including gifts, 
meals, entertainment, travel support 

and other individual benefits, as well as 
certain contributions to third parties. You 
can access the ABAC Approval System 
at  ABACApproval.hess.com.

Questions
If you are unsure about 
whether a specific  
transaction should be 
submitted for pre-approval 
through the ABAC Approval 
System, consult Global  
Compliance.

DID YOU KNOW?
The ABAC Approval  

System replaces the ED26 

Electronic Approval 

Process.

Q:      When do I need to submit an ABAC Approval System 

request?

A:   ABAC Approval System requests must be submitted at least 

ten (10) business days before the proposed interaction or 

transaction to ensure appropriate time for relevant approvals 

and any necessary follow-up.

FAQ
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BENEFITS TO NON-U.S. GOVERNMENT OFFICIALS 

The following benefits provided to a non-U.S. Government Official must be pre-approved 
through the ABAC Approval System:

                 Gifts    USD 25 
With the exception of Hess toy trucks, where only manager/department head 
approval is required. 

Meals and Hospitality  
All Meals and Hospitality > Country Meal/Hospitality Limits           

 Entertainment  
Any and all entertainment 

           Travel Support  
  Any and all travel support (including accommodation and transportation) 

BENEFITS TO U.S. GOVERNMENT OFFICIALS

Any benefits to U.S. Government Officials, whether provided directly or indirectly through 
a third party, must be pre-approved through the ABAC Approval System.  

U.S. federal, state and local laws and regulations generally prohibit benefits from being 
provided to U.S. Government Officials.   

PAYMENTS TO GOVERNMENT OFFICIALS AND ENTITIES

The following categories of payments to non-U.S. Government Officials and non-U.S. 
government entities must be pre-approved through the ABAC Approval System:
•   All payments to non-U.S. Government Officials (regardless of the form of the payment)
•   All cash payments to non-U.S. Government Officials and non-U.S. government entities
•    All payments to non-U.S. government entities made through third parties (as opposed 

to those made directly by Hess) 

Payments made directly by Hess to a non-U.S. government entity by bank-to-bank 
transfer, wire transfer, or check do not need to be pre-approved through the ABAC 
Approval System, unless the payment is for:
•  Per diems
•  Travel support
•  Government-issued fines/penalities

>  

WHAT MUST BE SUBMITTED THROUGH THE ABAC APPROVAL SYSTEM?
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Hess respects your right to manage your personal affairs 

and does not wish to interfere with your personal life.  

However, we are responsible for avoiding situations that are, 

or appear to be a conflict of interest. A conflict of interest 

could arise when a private interest is placed before the 

interests of Hess.  

  

CONFLICTS  
OF INTEREST

PERSONAL INVESTMENTS  
OR TRANSACTIONS

A conflict of interest may exist if you have a 
personal financial interest that may affect your 
objectivity, motivation or performance at Hess. 
You must disclose and/or obtain manager 
approval for the following personal situations:
•   Taking action in any business or investment  

opportunities that may be attractive to Hess
•   Holding significant investments in any entity 

that competes, does business or may do 
business with Hess (where such investments 

   exceed 1 percent of shares in a public  
   company or 25 percent of your net worth)

•  Holding any interests in oil, gas, coal, mining 
properties or in royalties from such properties 
which are held by you or by a family member

•  Seeking loans from the Company that are not 
part of an established employee assistance 
program

You are prohibited from personally participating 
in transactions where Hess is involved or 
co-investing personal funds in any investment 
alongside Hess.
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DID YOU KNOW?
Failing to disclose a  

potential conflict of interest  

violates Company policy, even if  

the conflict would have  

been acceptable.

OUTSIDE ACTIVITIES 

A conflict of interest may exist if you 
have another position such as a second 
job or a board membership that may 
affect your objectivity, motivation or 
performance at Hess. You must disclose 
and/or obtain manager approval if you:
•    Take on, or if you are already engaged 

in, outside employment 
•    Serve as an officer or director of a 

non-profit, social or civic organization, 
whose mission and activities conflict 
with Hess’ business or interests  
(e.g., an organization that opposes 
off-shore drilling)

In general, outside employment is 
permissible if it:
•   Does not influence performance of 

your job duties for Hess
•   Does not engage with a company that 

competes, purchases or sells goods 
or services to Hess

•   Does not involve serving as an officer, 
director, consultant or member of 
management for publicly traded 
companies, or any companies that 
compete with Hess

Disclosure Requirements 
You must disclose in writing any actual or 
potential conflicts of interest including personal 
investments or transactions, outside activities or 
personal relationships. Certain instances require 
manager and Legal Department approval  
(email disclosure and approval is acceptable).  
All disclosures and necessary approvals must also 
be emailed to ConflictDisclosure@Hess.com. 
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A conflict of interest may exist if you 
hire, manage or otherwise establish a 
business relationship with an immediate 
family member, a close personal friend 
or someone with whom you have an 
intimate relationship. To avoid conflicts of 
interest, you:
•  May not supervise a family member, 

close personal friend or someone with 
whom you have an intimate relationship 

    without disclosing the relationship and   
   obtaining manager approval 

•  May not influence current or 
prospective business partners to hire 
a family member, close personal friend 
or someone with whom you have an 
intimate relationship

•  Must disclose to your manager if 
a family member is employed by a 
competitor of Hess or is a member of 
the Board of Directors of any public 
company that is a competitor of Hess

Q:  I own stock in an oil and gas company in my personal  

investment account. Do I need to disclose this as a potential 

conflict of interest?

A:   Personal investments in companies that compete with, do business 

with or to your knowledge, may do business with Hess, may require 

disclosure.  You must disclose such an investment if you own 

more than 1 percent of the company’s shares or if the value of the 

investment constitutes more than 25 percent of your net worth. 

PERSONAL RELATIONSHIPS 

FAQ



18

RECEIPT OF GIFTS, 
MEALS, HOSPITALITY, 
ENTERTAINMENT OR TRAVEL 
SUPPORT 

A conflict of interest may exist if you 
accept items of value from a third party 
that conducts business with Hess. 

You are required to receive manager 
and Legal Department approval when 
accepting:
•  Gifts that exceed USD 100 in retail 

value
•  Meals and hospitality that exceed 

Hess’ Country Meal/Hospitality Limits
•  Entertainment that exceeds USD 150
•  Travel support including, but not 

limited to, transportation and hotel 
accommodation from a third party

•  Other items not covered by the ABAC 
Policy and Procedure

DID YOU KNOW?
You may not accept more than 

three gifts from the same third 

party entity per calendar year.  

You may not be entertained 

more than two times from the 

same third party entity per 

calendar year. 
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4

Hess is committed to making a lasting and positive impact 

in the communities where it conducts business through  

Social Investments and Sponsorships.  Social Investments 

and Sponsorships could, however, expose the Company to 

bribery and corruption risks if anything of value is provided 

with the intent to improperly influence the actions of  

any recipients.

  

SOCIAL INVESTMENTS  
AND SPONSORSHIPS

SOCIAL INVESTMENTS  

A Social Investment is the provision 
of funding or donation of products or 
services by Hess to a third party for 
activities and projects that support 
the public interest or benefit the 
local community.  Because Social 
Investment programs and projects are 
frequently implemented in partnership 
with government entities and local 
communities, there are unique bribery 
and corruption risks associated with 
these types of expenditures.   
 

Examples of Social Investments 
include:
•  Funding of vocational 

and other training 
programs

•  Support for 
schools and 
health-care 
facilities and 
organizations

•  Donations to a 
charity such as 
the United Way or 
Red Cross

•  Contributions to the local 
fire department

DID YOU KNOW?
“Anything of value” includes things  

such as infrastructure projects, contributions 

to a charity or an award of a scholarship. It 

can also include things that provide an indirect 

benefit to an individual or entity, such as 

making donations to a local school attended by 

a family member or a donation to a charity 

run by an individual’s family  

members or friends.  
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Social Investment Requirements
A Social Investment expenditure 
must meet the following criteria to be 
approved:
•   Comply with all U.S. laws and laws 

of the country where the Social 
Investment will be provided

•   Grounded in data from a socio-
economic baseline assessment or 
environmental and social impact 
assessment

•   Support the long-term business 
objectives of the asset

•   Strive to benefit the community on an  
enduring basis

•   Funded by corporate check or wire   
transfer (not in cash or hard currency)

•    Provided to a public or private entity 
that is incorporated (or equivalent) and 
performs actual services to advance 
a defined purpose (Bona Fide Third 
Party), and not to an individual

•    Never offered to obtain or retain 
business or to secure any other 
improper business advantage

For further information, refer to the 
Corporate Social Responsibility Global 
Standard and Guidelines.

Approval Requirements 
All Social Investment and Sponsorship 
expenditures must be pre-approved through the 
ABAC Approval System.  Any ABAC Approval 
System request must be submitted before a 
commitment is made and, where possible, at 
least ten (10) business days before the proposed 
event, payment or commitment.  

Q:  What is the difference between a Sponsorship and Social 

Investment?

A:  In a Sponsorship, the funding provides an opportunity for Hess  

to promote its brand.  If Hess receives only a small or indirect  

promotional benefit, the funding should be considered a Social 

Investment.  A Social Investment is funding to a third party for  

activities and projects that support the public interest or benefit  

the local community at large. 

FAQ
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SPONSORSHIPS

A Sponsorship is the provision of funding 
or the donation of products or services 
by Hess to a third party in support of an 
organization or event where Hess will 
receive an opportunity to promote its 
brand in direct exchange for the support. 

Examples of Sponsorships include:
•  Participation in Adopt-a-Highway 

where Hess may display a sign by the 
road in exchange for funding

•  Placement of the Hess brand logo in 
a conference program or invitation in 
exchange for supporting the program

•  Funding a charity golf tournament 
where a Hess banner is displayed at 
the tournament

Q:  During production sharing contract negotiations, a 

Government Official indicated that, before agreeing to 

provide support for the deal, he wanted Hess to make a 

$5,000 donation to his favorite charity. The money is not 

going to him; in fact, it is going to help those in need. Is this 

a prohibited transaction?

A:   Yes. Hess prohibits providing anything of value, including giving 

money to a Government Official’s favorite charity, if the intention 

is to influence the Government Official’s actions.  This is true even 

though the benefit is not going directly to the Government Official 

making the request.  

FAQ
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Sponsorship Requirements
A Sponsorship must meet the following 
criteria to be approved:
•   Comply with all U.S. laws and laws of 

the country where the Sponsorship 
will be provided

•   Supported by a valid business 
rationale

•   Paid at fair market value  (value of 
the support is appropriate for the 
promotional value Hess will receive)

•   May not be a political contribution or 
for any political activities

•   Provided to a Bona Fide Third Party 
in support of an organization or event, 
and not to an individual

•   Never provided to Government 
Officials or state-owned or controlled 
entities

•   Never offered to obtain or retain 
business or to secure any other 
improper business advantage 

PRODUCTION SHARING 
CONTRACTS 

Any individuals involved in negotiating 
Production Sharing Contracts (PSCs) 
are required to obtain pre-approval 
of any proposed Social Investment 
commitment prior to execution of 
the PSC through the ABAC Approval 
System. 
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4

Policy decisions by national, state and local governments 

can impact Hess’ current and future business operations 

worldwide. Accordingly, Hess engages with policymakers 

to advance and protect its long-term business interests and 

address pressing global, national and local issues.  Such 

engagements may implicate national, state or local laws 

and may create the appearance that Hess is attempting to 

improperly influence the decisions of policymakers.   

POLITICAL CONTRIBUTIONS  
AND ACTIVITIES

POLITICAL CONTRIBUTIONS 

You may not use Hess funds to  
contribute anything of value to a political 
campaign, political party or an election 
committee at a national, state or local 
level, or use a third party to do so.  
Benefits including gifts, meals,  
entertainment, hospitality and travel 
support to an elected official, candidate 
for elected office or member of a political 
party must follow the guidelines in this 
ABAC Quick Reference Guide.

Voluntary contribution of personal funds 
to the Hess Political Action Committee 
(Hess PAC) is permitted. In addition, as 
legally permitted, Hess corporate funds, 
resources and facilities may be used to 
provide administrative support for the 
Hess PAC.



24

DID YOU KNOW?
You must notify Government and 

External Affairs if a meeting with 

Government Officials could be 

considered lobbying activity, even 

if there are no meals, gifts or travel 

support being provided in  

connection with  

the meeting. 

POLITICAL ACTIVITIES 

You are required to provide written notice 
to the Government and External Affairs 
Department prior to engaging in any 
lobbying activities in the United States 
and internationally. For lobbying activities 
in and relating to the United States, 
refer to Hess’ Federal, State and Local 
Lobbying Disclosure Act Policy. 
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Hess regularly works with third parties, which may include 

vendors, suppliers or individual consultants.  Certain third 

parties may pose particular risk if their activities require them 

to interact with governments and Government Officials on 

Hess’ behalf.  We must always exercise good judgment in our 

interactions with third parties, and ensure adherence to the 

ABAC Guiding Principles.

THIRD PARTY  
ENGAGEMENTS

Requirements 
Any engagement of a third party 
must meet the following 
requirements:
•  Permissible under 

applicable laws 
and regulations 

•  Supported by a 
valid business  
rationale for Hess

•  Paid at reasonable 
fair market value rates

•  Never entered into as an 
indirect way of improperly influencing a 
Government Official or other third party

DID YOU KNOW?
You are also responsible

 for immediately reporting 

any actual or suspected 

instances of noncompliance 

by a third party
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ABAC DUE DILIGENCE 
SYSTEM  

The ABAC Due Diligence System 
is used to conduct compliance due 
diligence before entering into certain 
engagements with third parties. You can 
access the ABAC Due Diligence System 
at ABACDueDiligence.hess.com. 

COMPLIANCE DUE  
DILIGENCE

Compliance due diligence is required 
based on the degree of risk that the  
third party engagement potentially poses 
to Hess. 

Third Parties based on certain specific 
characteristics about the third party 
entity or individual.  Countries have also 
been divided into Higher Risk 
Countries and Lower Risk Countries 
based on the location where the third 
party’s goods and/or services will be 
provided.  Compliance due diligence 
through the ABAC Due Diligence System 
is required for engagements with:
•  Higher Risk Third Parties
•  Lower Risk Third Parties providing 

goods and/or services in Higher  
Risk Countries with Estimated  
Spend of USD 100,000 or above 
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ABAC Due
Diligence System

Standard Commercial  
Approval Process

Estimated  
Spend 
   USD 100,000

Lower Risk
Country

Higher Risk
Country

Higher Risk
Third Party

Lower Risk
Third Party

Estimated  
Spend  
< USD 100,000

PROCESS FLOW 

DID YOU KNOW?
The submission of false or 

misleading information by third 

parties related to the compliance 

due diligence process may serve 

as grounds for termination of the 

third party engagement.  

<

For further information, and  

additional guidance on the compliance 

due diligence process, consult the 
ABAC Policy and Procedure.
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Q:  I am engaging a third party who will 

provide services in both a Higher 

Risk Country and a Lower Risk 

Country.  How do I know which 

country applies for purposes of 

compliance due diligence?

A:   If, within a single engagement, a third 

party will provide goods and/or services 

to Hess in both a Higher Risk  

Country and a Lower 

Risk Country, the 

Higher Risk 

Country 

applies when 

determining 

whether to 

conduct 

compliance 

due diligence.

FAQADDITIONAL THIRD PARTY 
REQUIREMENTS 

When engaging third parties you must 

also ensure:

•  Standard commercial approval  

processes and procedures are  

followed

•  Third party agreements contain 

appropriate anti-corruption contract 

provisions

•  Third parties are made aware of Hess’ 

policies on bribery, corruption and 

ethical business practices
DID YOU KNOW?

If required, compliance 

due diligence must be 

completed before a third 

party is engaged to 

provide goods and/or 

services to Hess. 
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Hess takes special precautions when recruiting and hiring 

Government Officials or their family members. These  

precautions apply to any position, whether paid or unpaid, 

part-time or full-time or temporary or fixed term. Hiring or  

discussing the potential hiring of Government Officials or  

their family members could create the perception that Hess  

is attempting to improperly influence a Government Official.  

EMPLOYMENT  
OPPORTUNITIES

Requirements
Any recruiting or employing of a current 

or former Government Official, or the 

family member of a current or former 

Government Official, must meet the 

following requirements:

•  Permissible under the laws of the 

country where the candidate will be 

employed and the laws of the country  

by whose government the candidate  

(or his or her family member) was 

formerly or is currently employed (if the 

two are different)

• Based on the merits of the candidate

•  Must not create the appearance of 

impropriety

•  Have a clear business purpose and 

not be created as a special position for 

the candidate
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Candidates must meet the standards 

and qualifications for the relevant 

position. Candidates must also be paid 

a salary that is reasonable compared 

to salaries for similar positions in the 

country. 

You must consult with the Legal 

Department to determine if any 

special precautions are required. If 

you are approached by a current or 

former Government Official about an 

employment opportunity, postpone 

discussions until the Legal Department 

is consulted. 

CONFLICTS OF INTEREST 

Current and former Government Officials 

who have an employment relationship 

with Hess must follow all local conflict 

of interest laws. For example, the new 

employee may be required to refrain 

from assisting Hess in connection with 

matters on which they worked as a 

Government Official.  They may also be 

required to obtain pre-clearance 

from their previous or 

current employer 

before working 

with Hess 

on specific 

projects.

Q:  I am planning to hire the daughter of a current non-U.S. 

Government Official to work for Hess in the United States, 

and her employment meets all of Hess’ requirements for 

hiring family members of Government Officials. Can we 

proceed with the employment agreement?

A:   Maybe. You must first consult the Legal Department to determine 

if any additional processes or procedures are required, such 

as the inclusion of specific anti-bribery and anti-corruption 

representations in the employment agreement. 

FAQ

DID YOU KNOW?
Any questions about the employment of 

Government Officials or their family 

members should be directed to the 

Legal Department or Global Compliance. 

Questions about the employment of U.S. 

Government Officials should be directed  

to the Government and External 

Affairs Department or the 

Legal Department.
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Hess is required to maintain accurate books and records in  

accordance with the securities and accounting laws of the 

United States and other countries in which Hess conducts  

business. Accurate financial documents are critical to the  

operation and management of the business. 
 

BOOKS  
AND RECORDS

ACCOUNTING RECORDS 

You are responsible for ensuring that 

all transactions are accurately recorded 

in the Company’s financial records in a 

timely manner. Transactions must be: 

•  Recorded accurately using appropriate 

accounting codes

•  Supported by required documentation

•  Made in accordance with Generally 

Accepted Accounting Principles

Bribes are often mischaracterized  
in companies’ books and  
records as:

• Commissions or Royalties
• Consulting Fees
• Miscellaneous Expenses
• Petty Cash Withdrawals
• Rebates or Discounts
• Sales and Marketing Expenses
• Travel and Entertainment Expenses
• Supplier/Vendor Payments 
• Write-offs 
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Q:  We recently paid travel and meal expenses for non-U.S. 

Government Officials inspecting one of the Company’s  

non-U.S. offshore installations.  We recorded these 

expenses as “miscellaneous fees” because we didn’t 

have time to get pre-approval through the ABAC Approval 

System.  The expenses were legitimate, and we did not pay 

any bribes, so haven’t we complied with the FCPA?

A:  No. Expenditures, legitimate or not, which are mischaracterized 

in the Company’s books and records, may constitute 

a violation of the FCPA’s accounting provisions. 

Purposeful mischaracterization of expenditures 

may also indicate corrupt intent.  Expenses must 

be recorded accurately and in a timely manner. 

Insufficient time to request approval through 

the ABAC Approval System is not a legitimate 

reason for the mischaracterization of payments.

FAQ

DID YOU KNOW?
Failing to report known 

inaccuracies in Hess’ books  

and records may result in 

disciplinary action, up to 

and including termination 

of employment.

The maintenance of accurate books 

and records applies to every type of 

transaction covered by the ABAC Policy 

and Procedure including:

•  Gifts, meals, hospitality, entertainment 

and travel expenses

•  Social investment and sponsorship 

expenditures

• Third party transactions

•  Payment requests submitted through 

the ABAC Approval System
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SPEAK UP

         I have a concern. Who can  
          I talk to?        

OPEN DOOR

Hess promotes a culture of open 

and honest communication. Asking 

questions and raising concerns, even 

if they are difficult, is encouraged. All 

managers are responsible for supporting 

this policy by maintaining an “open 

door” for their direct reports and others 

who may reach out to them.  For more 

information, refer to the Open Door 

Policy.
           
         Will I be protected from 
         retaliation?       
ANTI-RETALIATION  

   Retaliatory behavior is contrary to Hess 

Values. Retaliation against any person 

who seeks advice, raises a concern or 

reports misconduct, is strictly prohibited. 

Anyone who engages in such behavior 

will be subject to disciplinary action, 

up to and including termination of 

employment. For more information, refer 

to the Anti-Retaliation Policy. 

 
        

         Who will find out?  
         CONFIDENTIALITY  

Confidentiality is a priority, and Hess 

will make every effort to protect the 

identities of those who report concerns 

or who participate in an investigation 

involving an RCM.  However, there may 

be instances when, due to the nature 

of an investigation or certain legal 

requirements, it is necessary to disclose 

someone's identity to select individuals 

on a “need to know” basis.  

DID YOU KNOW?
Raising issues and asking 

questions early helps to manage 

potential issues or problems. 

When in doubt, it is best to raise 

your concerns, ask questions 

and seek guidance.
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        REFERABLE  
        COMPLIANCE 
MATTER (RCM) 

  An RCM is a potential, suspected or 

actual violation of applicable law or 

Hess policy that must be reported. 

Everyone is required to report RCMs. 

RCMs are broadly defined; if you 

are unsure as to whether an issue 

constitutes an RCM, it is better to report 

the issue or request clarification from a 

manager, Human Resources, the Legal 

Department or Global Compliance.  

For more information, refer to the  

RCM Policy.

Q: I reported an RCM to my manager.  

     Who is responsible for looking into  

     the concerns that I raised?

A:  All RCMs will be reviewed and investigated 

by Global Compliance under the 

supervision of the Company’s Chief 

Compliance Officer. While conducting 

investigations of potential RCMs, Global 

Compliance may seek assistance from, 

or delegate authority to, other groups or 

individuals.

By Web  

Submit an anonymous concern or ask 

a question confidentially or anonymously. 

HessHotline.ethicspoint.com

By Phone 

  Phone calls will not be traced or 

recorded, and you can choose to 

remain anonymous, if you wish. Calls 

are answered in both English and local 

languages. 

U.S.  

(Toll-Free) 1.800.353.2790 

International  

(Collect Call) +1.503.597.4377 

Local Country  

(Toll-Free) For a full listing,  

visit: HessHotline.ethicspoint.com

        CONTACT GLOBAL   
        COMPLIANCE

 Report a concern, ask a question  

or seek guidance.

Email:  

Integrity@Hess.com

 Phone:  

1.877.296.1343 (Toll-Free U.S.)

Secure Fax:   

1.877.876.4254 (Toll-Free U.S.)

 Mail:   

1185 Avenue of the Americas,  

New York, NY 10036, USA

 

      

 

FAQ

HESS  
HOTLINE

The Hess Hotline provides a way for you 

to ask questions, report concerns, or 

get information anonymously. The Hess 

Hotline is available 24 hours a day, 7 

days a week and 365 days a year. (Local 

privacy laws may affect availability and 

terms of use).
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FOR MORE INFOMATION

Visit the Global Compliance Website 
Your central resource for compliance 
information. 
GlobalCompliance.ihess.com

CONTACT GLOBAL COMPLIANCE

EMAIL:       Integrity@Hess.com

PHONE:       1.877.296.1343  
      (Toll-Free-U.S.)

SECURE FAX:    1.877.876.4254  
(Toll-Free-U.S.)

MAIL:       1185 Avenue of the Americas 
      40th Floor  
      New York, NY 10036, USA

  


